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WLAN/Wi-Fi at the Collegium 
 
Connecting to the Wi-Fi as an ETH-Guest or employee with an ETH user account: 

- To connect to the Wi-Fi at the Collegium you first need a ETH user account 
(https://unlimited.ethz.ch/gessitkb/eth-user-account-352316167.html)1.  

o If you haven’t set up the ETH User Account yet please see:  
 ETH User Account Video instruction | ETH Zürich Videoportal to reset 

your password2 
(https://video.ethz.ch/campus/informatikdienste/iam/v/:89b979fa-8220-4113-a325-
0c5eb8262fb8)  

 And watch afterwards the following video to set a new password: ETH 
User Account Video instruction | ETH Zürich Videoportal 
(https://video.ethz.ch/campus/informatikdienste/iam/v/CmRgEbJTX-a) 

 
- With your ETH-User Account you can either join the eth, eth-5 or eth-6 Wi-Fi or 

continue using eduroam. 
Instructions on how to login can be found here: Wi-Fi (Wireless LAN) 
(https://unlimited.ethz.ch/gessitkb/wi-fi-wireless-lan-352316204.html)  
 
All Wi-Fi Networks (excluding eduroam) listed above connect with the same 
personalized login: 
Username: <ETH username>@staff-net.ethz.ch 
Password: ETH network password 

 

Connecting to the Wi-Fi as a Visitor/Guest without an ETH user account: 
As a visitor/guest without ETH User Account you can try using the eduroam login 
(https://unlimited.ethz.ch/gessitkb/wi-fi-wireless-lan-352316204.html) from your home university. 
As the ETH-IT Team has no control of these network logs they cannot help if your login 
fails.  

 
Alternatively, you can use the ETH-visitors Wi-Fi which is a public Wi-Fi and as such 
isn’t encrypted.  
Instructions on how to login can be found here: WLAN for Guests 
(https://unlimited.ethz.ch/en/help/network/manuals-and-documentation/manuals-wlan-wifi/wlan-
for-guests)  

 
 
  

 
1In general, all ETH guests and employees have an ETH user account. If you have problems with the login, please contact our IT support:  
ITS Services for D-GESS 
gess-support@gess.ethz.ch 
IT-Service D-GESS Hotline 
+41 44 632 04 00 
 
2 short instruction on how to install an ETH user account (according to Stefan Benz 23.09.25) : 
“That you can use your ETH account, you must set two new passwords. 
1. Go to the website password.ethz.ch and click on „Forgot your password?“. There you can enter the username "jbialkowski" and a temporary password will be sent to the 
private email address. 
With this password you can sign in on https://password.ethz.ch and set a new password. 
2. You must acitivate MFA by going to the website password.ethz.ch/qrcode sign in with your ETH username and the new password, and activate MFA. 
 
3. You must set a second password for the network services like wifi and vpn. 
Go to the website password.ethz.ch again, login with username and password, click on self service, choose "Change password", tickmark "Radius" and set the second 
password.” 
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Pool iMac in the silent pool office B 5.2 
In the silent pool office, there is an iMac* available, you can use this iMac as a pool device 
with a shared user and password: 
User: Pool 
Password: pool4ch 
 
Or you can log in with your personal ETHZ-User Account.  
 

 *The iMac should always be connected to the internet via the blue Ethernet cable. 
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